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Purpose 
The purpose of this policy is to provide clarity to all staff at N-able of their moral and statutory responsibilities for safeguarding and promoting the welfare of children, young people and vulnerable adults. These procedures aim to raise awareness of child protection, how to equip children and young people with the skills needed to keep them safe, how to develop and implement procedures for identifying and reporting cases and how to manage disclosures. 
Key Principles 
1. N-able Learning provision aims to offer children a safe environment in which they can learn and develop as individuals. Children, young people and vulnerable adults aged between 11-25 involved in the N-able programme have the right to protection from harm. 
2. N-able will seek to ensure the safety and protection of all children, young people and vulnerable adults involved in its activities through adherence to this Child Protection policy.
3. The welfare and protection of children, young people and vulnerable adults who are students of N-able must be the first consideration of every person involved in this provision. 
4. N-able Learning Provision Centre Manager will practice safe recruitment in checking the suitability of staff to work with children, young people and vulnerable adults. 
5. N-able Centre Manager will raise awareness of child protection issues so that all staff involved in the N-able Learning Provision understands their moral obligation to protect children, young people and vulnerable adults from harm, abuse and exploitation. All staff will be provided with relevant safeguard training.
6. Those involved in N-able Learning Provision will have close contact with children, young people and vulnerable adults and are in a good position to observe signs of possible abuse, changes in behaviour or failure to perform or develop as expected. They may also receive disclosure from a student that she/he has been abused. It is their duty to identify and manage all disclosures. 
7. N-able will ensure that all staff and volunteers understand their responsibility for referring any concerns to the DSL or DDSL in a timely manner and are aware that they may raise any concerns directly if they believe their concerns are not listened to or acted upon. 
8. All staff of N-able have the responsibility to be aware of the procedures to follow should a disclosure of abuse be made to them or if they have concerns that a child, young person or vulnerable adult is being abused. If abuse is suspected the procedures outlined in this policy should be commenced without delay. 
9. Abuse occurs in all cultures, racial and religious groups. The Centre Manager and their staff have a responsibility to be sensitive to and respectful of ethnic and cultural backgrounds – however, these factors must not be used as a reason for non-intervention. 
10. N-able Centre Manager will endeavour to keep up to date with national developments relating to the care and protection of children, young people and vulnerable adults and will amend this policy as may be appropriate to comply with current best practice. 
Information sharing and confidentiality
At N-able we recognise that all matters relating to a child, young person or a vulnerable adult is confidential and we will ensure that any information is always kept confidential and secure. Therefore, all staff must:
1. Disclose any information about a student on a need to know basis only. 
2. Be aware that they have a professional responsibility to share information with other agencies in order to safeguard children. 
3. Never promise a student to keep secrets which might compromise their safety or well-being. 
4. Ensure they have good communication with parents and carers in order to safeguard and promote the welfare of all our students. 
5. Any concerns will be shared with parents and carers by the DSL or DDSL prior to involvement of an outside agency unless this would place the child, young person or vulnerable adult at further risk or harm.
6. Ensure that if it’s a section 17 concern (low level) then consent from a parent and carer must be given to share information. 





Recognising and responding to abuse
At N-able we are aware that it can be very hard for children, young people and vulnerable adults to speak out about abuse. Often, they fear there may be negative consequences if they tell anyone what's happening to them. Therefore, all staff must ensure:
1. That all children, young people and vulnerable adults are able to speak out and that whoever they tell takes them seriously and acts on what they've been told.
2. Even if a child, young person or vulnerable adult doesn’t tell someone verbally about what’s happened to them, there may be other indicators that something is wrong. So, it’s our duty to be able to recognise the signs and to respond appropriately.
3. To write down any information that you feel is a matter of concern, on a safeguarding N-able form (these are kept in the N-able safeguarding folder in the office) this will help to build a picture of possible signs of abuse or neglect. 
4. Being aware of different forms of abuse with both adults and children and young people. These include:
-Physical 
-Domestic Violence
-Sexual
     - Modern Slavery
     -Psychological
    - Financial
    - Neglect and acts of self-neglect
    - Discrimination
    - Organisational
    - Emotional 
    - Child Sexual Exploitation










Mental Capacity ACT:
1. [bookmark: q106]We recognise that we need to assess the ability to give informed consent and comply with the Mental Capacity Act 2005 for any young person attending N-able. We aim to protect young vulnerable people over the age of 16yrs around decision-making. Every adult, whatever their disability, has the right to make their own decisions wherever possible. We endeavour to always support a young person to make their own decisions if they can

 If a disclosure is made by a child, young person or vulnerable adult then all staff    must:
1. Find a space away from other children and listen to them carefully.
2. Not promise the child, young person or vulnerable adult that you will not tell anyone but that you will take appropriate steps to keep them safe. 
3. Let the child, young person or vulnerable person use their own words to explain what has happened.
4. Reassure them that you take what they are saying seriously, it is not their fault and they are doing the right thing. 
5. Not leave the student in a distressed state. If they seem at ease in your company, stay with them.
6. As soon as possible after the disclosure, record the information on the safeguarding form, using the student’s own words and report it to your DSL or DDSL. Ensure the disclosure is recorded accurately and the record is stored away securely. 
7. Ensure that the person making the disclosure does not leave if they are at any risk of harm when leaving the setting, this must be reported immediately. 

Low Level Concerns
1. Low Level concerns are made to the DSL or Manager/HR. 
2. Context is then investigated and consider any previous concerns.
3. Then we decide on action moving forward. There is no further action if context has been accepted as not being a low level concern.
4. We then discuss with the person named on how their behaviour has come across and decide on whether additional training is needed or should be in place.
5. High risk concerns should brought immediately to the DSL or Manager/HR
6. Write up the concerns or narrative if the child has confided in you.
7. Don’t try to solve the situation yourself or confront anyone.
8. Remember to take all claims seriously if someone shares concerns
9. Don’t disclose any information to non-relevant parties
10. Contact the DSL immediately to inform them. The DSL will then contact the police or simply provide further information.
11. After the disclosure or concern make a report of what you have seen or heard and any evidence that would support your claim. 
Report what you have seen or heard to your DSL who will then take the issue further if they see fit.

Making a referral
If you think a child is in immediate danger, contact the police on 999. 
Once you have established that there is a safeguarding concern, you have a duty to make a referral to share your concerns. 
Prior to making a referral, you will need to gather as much information as you can about the allegation, and complete as much of the Safeguarding form as possible. Lack of access to the necessary information should NOT delay the referral. 
Contact your local child protection services, Family Front Door.
Monday to Thursday from 9.00am to 5.00pm and Fridays from 9.00am to 4.30pm. telephone: 01905 822666
For assistance out of office hours (weekdays and all day at weekends and bank holidays): telephone: 01905 768020
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	Date:


	Time:


	Name and position/relationship of person about whom report, complaint or allegation is made:

	



	Name and age of child involved:

	



	Nature of incident/concern/complaint or allegation (continue on a separate sheet if necessary)?

	










	What did the child do/say (continue on a separate sheet if necessary)?

	










	Action taken (continue on a separate sheet if necessary)?

	










	Name and position of person completing this form:

	

Contact telephone number:


	If the decision was taken not to consult with a relevant statutory agency, why was this decision taken?

	











	Signature of person completing this form:                                                                                                                                                                         

	



	Date and time completed:

	



	



	Seen by DSL: (Designated Safeguard Lead)

	
Date:

	
Name:

	
Signature:

	

	Action Taken: YES/NO

	



	If Police or Children’s Social Care Services contacted – details of person handling the case:

	
Name:

	
Position:

	
Tel Number:






Review date: September 2025
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