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N-able Referral Process

Introduction
The N-able referral process is designed to ensure that individuals receive the right support and opportunities. This document outlines the step-by-step process to follow when making a referral.
Step 1: Identify the Need
Recognise when an individual may benefit from N-able’s programmes or services.
Step 2: Gather Information
Collect relevant details about the individual, including their background, SEN/SEMH needs and current circumstances.
Step 3: Complete Referral Form
Fill out the N-able referral form with accurate and complete information.
Step 4: Submit the Referral
Send the completed referral form to the N-able referral team via email.
Step 5: Acknowledgement
The referral team will acknowledge receipt of the referral within 2 working days.
Step 6: Review and Assessment
The team will review the referral, assess needs and determine appropriate support pathways.

Step 7: Feedback
Referrers will receive feedback regarding the outcome of the referral and next steps.
Step 8: Introduction meeting
Someone from the referral team will be in touch to arrange an introduction meeting to discuss the needs of the young person with their responsible adult. If the team assess that N-able could be the right setting, then a trial day will be offered the following week.
Step 9: Trial day
A trial day is just that, it is a trial to see how the young person settles at N-able and if they are able to manage with the set up and structure N-able offer. All being well, this trial day will continue each week. If a young person has been approved for more hours, these will be increased during a careful, gradual process to ensure the young person has the best chance of settling well.



Name and address of Referral contacts;
Sarah Khan, Centre Director, centredirector@n-ableworcester.co.uk 
Steve Hazlehurst, Centre Manager (North Centre), steve@n-ableworcester.co.uk 
Sally Hazlehurst, Deputy Centre Manager, admin@n-ableworcester.co.uk 
Claire Hailwood, Centre Manager (South Centre), clairehailwood@-n-ableworcester.co.uk 
N-able Worcester North, Attwood House, John Comyn Drive, Worcester, WR3 7NS
N-able Worcester South, Redhill House, 227 London Road, Worcester, WR5 2JG
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